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o KREEHFERCTIX.FERCOEFHICHULT—HMmMERDEASZEHDICEZBHNEL, 2021FICAHESIGE
(Office of Public Participation(OPP)MNEREINL. COEEICIXTIOZDEBENRERE L TCHY. ODFERCD
A QFERCHAAN—TBHER/TOTSL. QFERCFHZIADSIMAZZ—RBRTRENERTETDLDIC
BHREEFEZITOTCVND,

o kA HBRAER (Educational Handouts)ZIRRMHLTHY . —RIBIM(FERCOBESE) . hiZD AR R AIH
EDFHAFIM/DODM)PILEHR INTND, XL RFIEICH T IERFREAEFZYouTubeZzfEDT
FBECTHRHLUIZY X TIA R TV AIRI TS LEWVWDTESNSTHO UM Z B CTHAXBRFEEZTO>TL
Do

o NHESIMBIFFERBLUE., — MR, HIiR. £RABRELRENSHNISOH(2021F167#.2022F4124. 2023
F402)DREAVWEDEZZIT AT TS . EREVEHEIX. BERERLE . REHR. FHRSABDOBEELLRE
FERCOFHETICAITDIEMUVWEDLE TH O,

| FERChOPPOBEREE - SNSOH
PIMZOLXRICEMT BHDAFIHIR R GBREBREDIZHDSDDTips EERHDPort Arther LNGDIEIERICH TS

xr =] -~ — Jb — RS
Q. What does it mean when you refer to the “wholesale electricity tr ission system” or the “bulk Twsmhww :%E%éhﬂjjé & j ﬂxﬁiEl\-u¥0b\lj‘é
FERC er S 3 hbieatiee LTS
= i FacebookD#kta
e T T SEEKING COMMENTS -
o Sy s w ke o Port Arthur LNG Amendment
Partipation o — & Make your voice heard!
% e 5 i . ‘.\
| 00
f=] s . e
& ahighing SpecitcCancerra
FERC Online a{FERC ncan ot » wsior 3 Armencment ,‘1."" ‘, ,:”‘“
protpes EyEE For assistance contact FERC's 0
Q. Does PJM own the electric transi on infrastructure that it operates: ::v}é:k : » ﬁ : s u;‘.‘;‘“ 2 h:» e @
- a 8} :T“ ”?{ ) o
HATFERC, “An Introductory Guide for Participation in PJM Processes”,  HFT)FERC, “Top 5 Tips for Powerful Comments”, FE HATFERC, “OPP 2023 ANNUAL REPORT”, HEH:2024%F48161,
BEH:2024F4816H, https://www.ferc.gov/introductory-guide- H:2024%F4A16H, https://www.ferc.gov/media/top- https://www.ferc.gov/media/opp-2023-annual-report
participation-pjm-processes 5-tips-powerful-comments-english
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HEBAERITR—=IDH

Find your energy
supplier

Not sure who your provider is? A
recent energy bill will hold this
information, but these services can
also help.

Contact the consumer helpline
for energy problems

Get more help

ﬂ
Advice and support if you are having Make a complaint about your energy

difflculties with your gas and electric supplier or network operator, and find
xtra support

=1~ ) (==
g NIV TZ1 2 (EB5E)
- /— ~ -~ A\
Energy price cap . /] 0)3}7:" b a-\ |:| PJ:
The energy price cap is the maximum amount energy suppliers can charge you for each 0)9’— -\7 \y I\ b\ b ﬁ:ﬂ \I \
unit of energy and standing charge if you're on a standard variable tariff.
AN \@rab
SHOENAIEE
Get help if you cannot Complain about your
afford your energy bills energy supplier

HFf) Ofgem, “information for consumers”, B&H:2024F48248,

https://www.ofgem.gov.uk/information-consumers https://www.ofgem.gov.uk/information-consumers
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> JSURATIIEHEBCEE£EROHNERRAZERIRIVF—- ATV (Le médiateur national de | ‘énergie)
NE->-THY,. CREODWebT M ETCIXNF—FA I TAITIADEBIVWEDNDEFIEZRRTI2HE. B CEEULNASHESE
REICRUBATL S,

| CREQHPICB I B HBERATREIVFIY | CREOHPTOIRVE—- AV TIV U E D&
L'ELECTRICITE, COMMENT CA MARCHE ? SAISIR LE MEDIATEUR NATIONAL

DE L’ENERGIE EN CAS DE LITIGE REBRRE, NERFED

AVEC SON FOURNISSEUR D'ENERGIE, 7 TIVISDWV Tl ENDTH
SON GESTIONNAIREDERESEAU ~ JUF—-FA VT XY UITEREL
DEDISTRIBUTIONOUACHETEUIR  T<72 |\

3ETAPES )

> PRODUCTION > TRANSPORT ET DISTRIBUTION > CONSOMMATION

&

LIGNES MOYENNE L

TENSION (MT) : i O
- B 0 N

TRANSFORMATELR % 2 2
HT>NT > e

. T 78,
b PANNEAUX iy 3 ] 7 b

Appel au
service clientéle

‘ HRIV——ERICEFETD

PSS LIGNES TRES HAUTE

TENSION (HT)
TENSION (THT) V

S
\
\
: 2 S - N
Si absence de réponse au bout de 2 mois \‘I 2 b\ﬁ J’;LW Ik_ @gb\ﬁﬁb \j‘,JE_Jé
i
|

Appel au médiateur 1 Ob\ﬁ J;uj\][::[;f\)b:\:“_ A

national de I'énergie

"~=[" dans un délai max. de 10 mois J j‘z“v V [:EEE?%

AT CRE, “L'énergie, comment ca marche ?”, BEH:2024%F4H2581, HF) CRE, “Saisir le médiateur de 'énergie », BEH:2024F48258H,
https://www.cre.fr/consommateurs/lenergie-comment-ca-marche.html https://www.cre.fr/consommateurs/saisir-le-mediateur-de-lenergie.html
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